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Functional Area Enhancement Description
Adoption Referral On the Adoption Referral page, in the Birth Parent and Background Tabs, we have modified the

dropdown fields to allow multiple selections.
Adoption Search If the applicant is somebody other than Adoptee, the current name is pre-filling into the Name (at

time of order).  The system has been modified to no longer pre-fill the name.
Adoption Search The birth mother, birth father, adoptive mother and adoptive father from the central birth registry

will be brought over to the Associated People tab on the ARSP page when the item is searched and
retrieved (only for the initial creation - any changes made after the link would not be automatically
refreshed).

Adoption Search On the ARSP Link page, a field has been added after Applicant on the Search Records tab that
displays the Person Type (named ‘Relationship’ field).  The ‘Relationship to Person’ field on the
Search Assignment/Resolution page pre-fills into the new ‘Relationship’ field.

Adoption Search The Adoption State drop-down field has been moved from the Address Group box to the Adoption
Information Group Box on the Adoption Person/Central Birth Registry page.

Adoption Search The inquiry checkbox from the Adoption Person/Central Birth Registry has been removed.
Adoption Search The Person Type Drop down has been removed from the Person Group Box, as all persons

searched for this ARSP Link page will always be an adoptee.
Adoption Search The Adoption Search Label Print page has been removed.
Assessment The Cover Letter with no approval required as requested will be moved to the Forms page and

made available via the Create>Case Work>Saftey Services.  In addition, the Safety Service
Staffing Results template – which will have approval processing (as requested) will be moved to
the Forms page and made available via the Create>Case Work>Saftey Services.  These documents
do not need to be tied to the assessment and therefore the worker will be able to create this
independent of the assessment. They will be made available on the outliner under the Safety
Services icon.

Assessment The anchors for the IA-PC have been removed from the help file and are now available via
expandos on the applicable tabs on the IA-PC page.

Case Maintenance The 'Effective Date' on the Address tab of the Case Maintenance page will pre-fill as the 'Entry
Date' on the Address tab of the Person Management page when a Case Address is updated for the
case participants.

Case Progress
Evaluation

There will be two ticklers associated with a Case Progress Evaluation instead of just one for the
following scenarios:

A CPE must be completed:
a) every 90 days for CPS cases with/without an out-of-home placement, where services are being
provided to change conditions that result in threats to safety or risk of maltreatment to children;
and, 
b) every 180 days for CPS cases with in-home services.

Desktop On the Desktop of the web application the current design includes a section referred to as the
General Information Area - this section contains eWiSACWIS Messages & Links and County
Messages & Links. This section allows the State/Helpdesk and counties to customize and maintain
their own information on the screen by using links.

Desktop Only Open cases are now displayed when the Date Restricted view is checked.
Desktop After doing a person search, under the Basic Person Icon, the SSN is now labeled to identify it as

an SSN.
Desktop Placements that are pending approval, approved, not approved, or ended are now distinguishable

from the outliner.
Desktop Supervisors can drill down to view cases and pieces of work assigned to their workers in view only

mode. 
Desktop The client server system removed the payment request row from the payments request icon on the

desktop once a check has been issued.  In eWiSACWIS, the details associated with each payment
line of the check will continue to not be displayed on the desktop under the payments icon after the
check has been cut but will now be available by drilling down the second level check icon under
the Checks Icon on the Desktop.  The Check information row will be a hyperlink to the Check
Disposition Page and the Payment Line will be a hyperlink to the payment Request page.
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Functional Area Enhancement Description
Intakes We have standardized the intake process for all intake types.
IV-E Eligibility The system will now remove the eligibility ticklers when an end date is manually inserted into the

eligibility record.
IV-E Eligibility The “Refer to FAST Ofc Mgr” value has been reworded to “Refer for Eligibility”.  The referral

functionality is the same.
IV-E Eligibility There was an edit in the Effective Date field on the Initial Determination and Redeterminations

tabs that prevented the user from entering a date that was prior to the placement begin date.  The
edit has been modified to prevent the user from entering an effective date that is prior to the child’s
removal from home date.  The home removal date is entered on the Out of Home Placement page.

Legal We have modified the system to allow users to open one legal document at a time from the Legal
Document Page.

Legal We have added the date beside the court number in the court number drop down on the Legal
Document page to help differentiate between multiple actions.

Legal The roles on the Legal Document page will not be frozen until approval occurs.
Medicaid Eligibility The Last Prev. MA ID field on the Medicaid Certification page will be disabled for Initial(1) ,

Amended(3) and Cancel(4) certifications.
Medicaid Eligibility The cancel date is now entered without edits against the Certification To Date on the certification

record.
Medicaid Eligibility The Medicaid Certification launch point will be a hyperlink on the page so the user will be allowed

to view this page (with proper security).  Previously, this page was not accessible from a search.
Medicaid Eligibility On the Medicaid Certification page, the Date of Death field will be required if the reason for

cancellation selected is “Death of child”.

Medical/Mental
Health

The first name of provider is now displayed on the Medical History tab of the Medical / Mental
Health page and the Maintain Medical History page.

Medical/Mental
Health

A remove hyperlink has been added next to the Provider Name field and will allow the user to
remove an eWiSACWIS provider.

Meetings The system now supports meetings for all time slots.
Meetings The system now permits workers to cancel or reschedule meetings that they initially created in

search mode.
Notes The names of the case participant selected at the time the note is created from Create>Case Work

will populate the name field in the Assessment Contact Information Group Box.  Additionally, the
contact date will pre-fill and be editable from the date recorded of the actual assessment contact
note.

Notes Assessment Contact notes can’t be created without an existing Assessment.
Notes All Assessment Contact notes are now linked to the corresponding Assessment based on the Begin

Date of the Assessment that is selected.
Notes Case notes on the outliner now display the following information if applicable: Category, Type,

Date Contact Occurred, Worker, Participant.
Placements When creating an in-home service with a service type having a child specific rate, the Child

Specific Rate field is now required.
Placements On the provider tab of the Out of Home Placement page, the entire provider name is now displayed

instead of just the last name.
Placements In the client server system, there is no way to generate the “Referral to Out-Of-Home-Care Child’s

Characteristics/Needs” notification without a previous placement in the system.  In eWiSACWIS
this template can be generated from Create>Casework.

Plans Copy over functionality has been incorporated into the Out of Home Safety Plan.
Providers A Home Inquiry Screen Out icon has been added to the person search results so when a person

search is conducted the user can drill down to the person icon to see the screen out reason for a
given Home Inquiry (view only).

Providers Unlicensed and licensed services have been separated on the Home Provider Services tab.  Only
active unlicensed and licensed services will be visible on the Services tab.  Capacity and statuses
for licensed services cannot be modified on the Home Provider Services tab.  These modifications
will occur on the Home Provider License Services tab. 
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Providers In client server, the user cannot add capacity information for new non-designated counties on an

active license.  In eWiSACWIS, the user can add capacities for non-designated counties without
relicensing.

Providers In eWiSACWIS, only active licensed services will be visible on the Home Provider License
Services tab.

Safety Assessment Safety assessments that are automatically created as part of the Assessment process will no longer
require a separate approval.  Approving the associated assessment will automatically approve the
Safety assessment.  Safety Assessment created independently (via Create>Case Work) will still
have standard approval processing.

Safety Assessment The Safety Assessment questions are now located directly on the tabs of the Assessment page
using expandos.  The user has the capacity to answer questions at the same time as completing the
assessment without the current Safety Assessment questions pages popping up.

Safety Assessment The Family-Managed safety plan message currently displayed instructs the user to take action on
the current page.  The Safety and Analysis and Plan message instructs the user to create a Safety
and Analysis Plan (different page in the client server application). The message text has been
changed to make it more informative.

Templates We now have the ability to highlight/copy text from templates that are approved and frozen using
the copy from bookmark functionality.

Templates The system no longer requires that you exit out of Word before launching a template in
eWiSACWIS.

Templates Spell check has been added to templates as well as user entered fields on pages within the
application.

Worker
Management

The employee number field is no longer required.


